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(v) Disclose investigative techniques 
and procedures; or 

(vi) Endanger the life or physical 
safety of law enforcement personnel. 

(e)(1) The formal documents consti-
tuting the record in a case or pro-
ceeding are matters of official record 
and, until destroyed pursuant to appli-
cable statutory authority, are avail-
able to the public for inspection and 
copying at the appropriate regional of-
fice of the Authority, or the offices of 
the Authority, the General Counsel or 
the Panel in Washington, D.C., as ap-
propriate, under conditions prescribed 
by the Authority, the General Counsel 
or the Panel at reasonable times dur-
ing normal working hours so long as it 
does not interfere with the efficient op-
erations of the Authority, the General 
Counsel or the Panel. 

(2) The Authority, the General Coun-
sel or the Panel, as appropriate, shall 
certify copies of the formal documents 
upon request made a reasonable time 
in advance of need and payment of law-
fully prescribed costs. 

(f)(1) Copies of forms prescribed by 
the Authority for the filing of charges 
and petitions may be obtained without 
charge from any regional office of the 
Authority. 

(2) Copies of forms prescribed by the 
Panel for the filing of requests may be 
obtained without charge from the Pan-
el’s offices in Washington, DC.

§ 2411.4 Procedure for obtaining infor-
mation. 

(a) Federal Labor Relations Authority/
General Counsel of the Federal Labor Re-
lations Authority. Any person who de-
sires to inspect or copy any records, 
documents or other information of the 
Authority or the General Counsel, cov-
ered by this part, other than those 
specified in paragraphs (a)(1) and (c) of 
§ 2411.3, shall submit a written request 
to that effect as follows: 

(1) If the request is for records, docu-
ments or other information in a re-
gional office of the Authority, it should 
be made to the appropriate Regional 
Director; 

(2) If the request is for records, docu-
ments or other information in the Of-
fice of the General Counsel and located 
in Washington, DC, it should be made 
to the Freedom of Information Officer, 

Office of the General Counsel, Wash-
ington, DC; and 

(3) If the request is for records, docu-
ments or other information in the of-
fices of the Authority in Washington, 
D.C., it should be made to the Solicitor 
of the Authority, Washington, D.C. 

(b) Federal Service Impasses Panel. Any 
person who desires to inspect or copy 
any records, documents or other infor-
mation of the Panel covered by this 
part, other than those specified in 
paragraphs (b)(1) and (c) of § 2411.3, 
shall submit a written request to that 
effect to the Executive Director, Fed-
eral Service Impasses Panel, Wash-
ington, DC. 

(c) All requests under this part 
should be clearly and prominently 
identified as a request for information 
under the Freedom of Information Act 
and, if submitted by mail or otherwise 
submitted in an envelope or other 
cover, should be clearly identified as 
such on the envelope or other cover. If 
a request does not comply with the 
provisions of this paragraph, it shall 
not be deemed received by the appro-
priate Regional Director, the Freedom 
of Information Officer of the Office of 
the General Counsel, the Solicitor of 
the Authority, or the Executive Direc-
tor of the Panel, as appropriate, until 
the time it is actually received by such 
person.

§ 2411.5 Identification of information 
requested. 

(a) Each request under this part 
should reasonably describe the records 
being sought in a way that they can be 
identified and located. A request 
should include all pertinent details 
that will help identify the records 
sought. 

(b) If the description is insufficient, 
the officer processing the request will 
so notify the person making the re-
quest and indicate the additional infor-
mation needed. Every reasonable effort 
shall be made to assist in the identi-
fication and location of the record 
sought. 

(c) Upon receipt of a request for 
records, the appropriate Regional Di-
rector, the Freedom of Information Of-
ficer of the Office of the General Coun-
sel, the Solicitor of the Authority, or 
the Executive Director of the Panel, as 
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